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Each year, our full 
Institute Committee 
thinks long and hard 
about why we do what 
we do for the Institute.  
At our recent  Melbourne 
meeting in July we 
discussed this subject 
again and the summary 

of our conclusions is briefly as follows:

While its obvious that the AIAM does not 
have the authority to mandate or legislate 
anything to do with Animal Management 
– that’s for government to do, the Institute 
does nevertheless have a very important 
role to play in shaping consensus about 
best practice in Animal Management in 
Australia. 

Our annual conference functions as a 
forum for presenting and sharing new 
information and progressive ideas. The 
conference provides a national “gathering 
point” for consensus.  The AIAM pushes 
no barrow other than this.  We strive to 
arrive one day at (and in) an environment 
of genuine consensus on what actually is 
best legislative and operational practices 
for Animal Management in Australia.  

With animal management throughout 
Australia, wherever you go, the animals 
are essentially the same, the people are 
essentially the same, the problems are 
essentially the same and the causes of 
those problems are essentially the same.  
It stands to reason that the solutions are 
also going to be essentially the same 
wherever you go. If this observation is 
correct (and we believe it is) then there 
clearly is going to gradually evolve a best 
way to legislate and carry out regular 
Animal Management operations.  

Speaker Biographies

The prospect of having genuine national 
(cross border) consensus on the legislation 
and operational procedures for delivering 
standard best practices, is exciting.  We 
can do it. But only if those people who 
actually know and do Animal management 
keep sharing their best ideas… keep 
contributing and… keep turning up. So, be 
there if you can for Geelong. AIAM to be 
there!

On behalf of the AIAM Committee and 
Executive, I welcome everyone to this 
critical edition of Phoenix. As is always the 
case through the middle part of each year, 
everybody on the Institute team has been 
busily working up the final preparation 
stages for this year’s conference. 

The Geelong conference looks good: We 
have a solid two and a half day lecture 
program and an interesting AMO training 
day. We have a great venue and a good 
arrangement of social functions for 
networking. We have two new Policy 
Statements for consideration this year 
and our trade exhibitors and conference 
sponsors are already weighing in. All 
of our speakers are out there right now 
burning the midnight oil, writing beautiful 
papers and creating superb presentations.  

The main thing now for all our members 
is to get on line, find the Institute website 
and register to attend. Conferences run 
on delegate power and because of this, 
every single extra delegate adds to the 
strength and usefulness of the overall 
event. The better the attendance, the more 
every delegate will get out of it. Check the 
Institute website for more details at www.
aiam.com.au

Regards, Dick Murray   

The following are just three of the 20 plus  
biographies of speakers presenting at the 
conference. All biographies and abstracts 
can be found on the website www.aiam.
com.au (although a few abstracts are also 
printed in this issue of The Phoenix).

Greg Talbot is the Executive Officer of the 
Shire of Yarra Rangers – Local laws team. 
A relative newcomer to the field of Animal 
Management Greg has worked in various 
roles for State Government with the 
Victorian Prison Service and Community 
Correctional Services.

George Sofronidis holds an 
honours degree in molecular 
biology and is business 
development manager 
of animal diagnostics at 
GTG. He has over 15 years 
of dedicated experience 
in molecular biology and 

the way it can assist in areas of animal 
management.  Following his initial work 
and research in forensic science at the 
Victorian Institute of Forensic Medicine he 
moved his focus into the area of animal 
reproduction and conservation.  A career 
which has seen him work on some of 
Australia’s most endangered mammals 
and research which has focused on 
the role of sperm competition and 
conservation genetics. 

Ms Adele Steel, is the Urban Animal 
Management Officer for the Dog and 
Cat Management Board and has worked 
in the Animal Welfare Unit since June 
2004. Adele says that the best part 
of her job is working with the animal 
management officer groups and team 
leaders to increase the professionalism 
and recognition of the role of an animal 
management officer.  She is a current 
member of the Veterinary Surgeons Board.  
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RELIABILITY, VALIDITY 
AND FEASIBILITY OF 
EXISTING TESTS OF 
CANINE BEHAVIOUR
Kate Mornement, Samia 
Toukhsati, Grahame 
Coleman, Pauleen Bennett, 

Anthrozoology Research Group, Animal Welfare 
Science Centre, Monash University

Domestic dogs play a large number of 
important roles in modern societies. 
Thousands work as police dogs, detector 
dogs or assistance dogs and up to 3.75 
million dogs are kept as companion 
animals in Australia alone. The success 
of dogs in these various roles depends 
critically on their behaviour, leading 
to the development of a wide range 
of behavioural tests, sometimes also 
erroneously called temperament tests 
or personality tests. Welfare shelters 
regularly administer behavioural tests to 
inform decisions about whether individual 
dogs are suitable for rehoming; service 
organisations administer them to predict 
which dogs are most likely to succeed 
in specific roles; breeders administer 
similar tests to puppies in order to match 
puppies with suitable prospective owners. 
While such objectives are admirable, 
scientists who have recently begun to 
comprehensively review available tests of 
canine behaviour have concluded that they 
are generally inadequate. Few have been 
tested for reliability and validity, those that 
have either fared very poorly or are not 
feasible within the constraints of normal 
workplace practices. This clearly presents 
a significant problem for those wanting 
to assess canine behaviour. The use of 
invalid tests may result in dogs being 
incorrectly classified as safe or unsafe, 
with potentially devastating consequences. 
The objective in this presentation is to 
review current scientific information about 
available testing practices, particularly 
tests used to measure aggressive or 
fearful tendencies. The need for caution in 
using these existing tests and interpreting 
the results will be stressed.

DOG ATTACKS - TO LEASH 
OR NOT TO LEASH
Dr Tony Pearson 1, Mr 
John Darzanos2,  1City Of 
Onkaparinga, 2 City of Salisbury

The City of Salisbury and 
the City of Onkaparinga 
are both large 

Metropolitan Council located on the urban 
fringe of Adelaide. Salisbury is located in 
the north, Onkaparinga in the south.  Since 
2002 all of the reserves within the city of 
Salisbury have been designated on leash 
(except for declared dog parks). All of the 
reserves within the city of Onkaparinga 
are on leash. Salisbury and Onkaparinga 
have recently commenced a benchmarking 
exercise to compare dog attack statistics 
for the past 5 years. This exercise will not 
only compare raw dog attack statistics 
but will also provide comparison of the 
location of the attack, breed of dog, 
severity of the attack, description of the 
victim etc. This presentation will deliver 
some valuable comparison of number and 
type of dog attacks in council with very 
different leash laws.

BUT WHERE WILL THE DOG 
LIVE? ANIMAL MANAGEMENT 
AND THE SHRINKING 
AUSTRALIAN BACKYARD
Mrs Susie Willis, Petcare 
Information And Advisory Service

Almost a quarter of 
Australians currently live 

in medium to high density housing - a 
situation that is predicted to dramatically 
increase in the future.  Australians will 
continue to want to own pets whether 
they live in a house with a large backyard 
or a townhouse or apartment.  This will 
bring new challenges for many people 
as they learn to live in smaller spaces 
and compete to use public services and 
public open space. Pet owners will face 
unique issues, as will those involved in 
animal management.  A research project 
undertaken by PIAS in 2008 examined the 
ownership and management of dogs and 
cats in high density living environments.  
This paper will discuss the research 
findings; how many people keep pets 
in the city, how they manage them, the 
difficulties they experience and how they 
overcome those difficulties.  Statistical 
data will be presented along with a 
discussion of strategies and resources 
available to assist with the management 
of pets in high density surrounds.  This 
information will help AMOs to better 
understand and plan for the needs of 
all residents, particularly those living in 
smaller spaces with pets.  

IS THE VIRTUAL 
CAMPUS FOR ANIMAL 
MANAGEMENT OFFICER 
TRAINING A REALITY?
Dr David Jones, TAFESA 
Veterinary And Applied Science 
Centre

Following the challenge raised at the last 
conference in Darwin by Peter Chandler, 
this paper explores further the concept of 
a Virtual Academy for Animal Management 
Officers. A brief précis will be given on 
how AMO training is delivered overseas. 
From a plethora of existing information 
it will draw together a precise statement 
about the following issues. The value of 
training to the AMO and their employer 
will be researched and presented in 
order to initiate a training culture in our 
Local Government Organisations. The 
qualifications available will be explored 
and related to the roles and career paths 
of the AMO to assist in their choices. 
To complete the picture an overview 
will be given of the Registered Training 
Organisations which current have scope to 
offer these qualifications together with an 
explanation of terms such as recognition 
of prior learning and traineeships. From 
this a conclusion will be drawn as to how 
the current delivery of these qualifications 
relates to the virtual academy concept.

THE LINK BETWEEN DOG CONTROL AND 
ANIMAL WELFARE

Ms Clare Connell, Auckland City Council, NZ

Auckland City Council’s strong dog 
management policies have resulted in 
improved  animal welfare - fewer attacks 
on animals as well as people, fewer dogs 
hurt in traffic accidents, fewer dogs picked 
up wandering, and fewer unclaimed 
dogs euthanased.  The council’s policy 
focuses on aggressive dogs, roaming dogs, 
unleashed dogs and dog registration.   For 
the 06-08 years we had 100% registration 
of known dogs.  (When this abstract was 
written, we expect to have all known 
dogs registered by the end of March 09). 
Our registration work includes publicity 
and incentives as well as animal control 
officers visiting properties (at times 
with the Police), issuing $300 fines and 
impounding unregistered dogs. We have 
learned from the experiences and research 
of people like Dr Richard Murray and 
various Australian councils.
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SOME ABSTRACTS continued....  (Access the website for all speaker abstracts and bios)

PLANNING FOR DOGS IN OPEN SPACES
Ms Lesley Humphreys, Dr Linda Marston, Animal 
Aid / Paws4Play

Planning for Dogs in Open Space with a 
focus on

1.Dog Parks (fully enclosed / specifically 
designed) - planning criteria, different 
levels of provision, components, design 
and landscaping considerations, dog 
behaviour and Dog Parks, volunteers.
2.Cross organisation planning (the how, 
the what, the who).
3.Strategic planning and policy 
requirements eg. recreation, open space, 
community development.
4.Benefits of effective / integrated planning 
process and model policies for adaption by 
councils.
5.The place and benefit of a policy that 
underpins directions / aspirations, and
6.Lessons learned from overseas and 
examples of international provision.

CONDUCTING EFFECTIVE INVESTIGATIONS
Ms Cimon Burke, Wallmans Lawyers

Investigations into suspected unlawful 
activity may trigger one or more 
enforcement options generally available 
to AMOs, including administrative 
mechanisms such as Control Orders, 
expiation or prosecution. A complex 
system of legal rules and principles 
regulate the investigation process. 
AMOs must abide strictly by the scope 
and limitations of their statutory 
powers. Appellate courts may be 
called on to review the administrative 
decisions and actions of AMOs 
(‘judicial review’) to ensure that they 
have exercised their administrative 
powers lawfully. Where a prosecution 
eventuates, trial Courts will apply 
a system of rules of fairness called 
‘rules of evidence’ (codified or common 
law). An in depth understanding of 
these matters is vital for conducting 
effective investigations. In this paper 
Tim Graham will examine the principles 
and practice of conducting effective 
investigations, including:

1. the fundamentals of evidence gathering 
and fact finding; 

2. the key rules of evidence; 
3. relevant principles of administrative 

law.

DEFINING THE TERM 
AMICABILITY: THE 
DEVELOPMENT OF A VALID 
AND RELIABLE TEST OF 
AMICABILITY IN DOGS 
Tammie King, Linda Marston, 
Pauleen Bennett, Anthrozoology 
Research Group, Animal 
Welfare Science Centre, Monash 
University

Identifying personality 
factors and situational variables associated 
with biting behaviour will help predict 
which dogs are most likely to bite in 
specific situations. However, what is 
urgently needed is an easy-to-administer 
test that enables measurement of the 
overall behavioural tendencies of each 
individual dog in a way that is transparent 
and defendable. Recently we conducted a 
survey of the Australian public to identify 
the characteristics of their ‘ideal dog’. 
It was found that most people consider 
a dog that exhibits amicable personality 
characteristics to be most desirable. As a 
personality dimension, amicability consists 
of five attributes; easy going, friendly, 
non aggressive, relaxed and sociable. In 
consultation with a panel of experts we 
devised a standardised protocol to assess 
amicability. This test involves exposing a 
dog to an unfamiliar environment and an 
unfamiliar person in the presence and 
then absence of the dog’s owner. The 
dog’s behaviour is video recorded and 
later analysed for specific behavioural 
sequences. We are currently testing a 
large number of dogs, drawn from the 
Victorian community, using this protocol, 
to see if specific behavioural sequences 
are associated with owner and expert 
reports of the behavioural predispositions 
of the dog. If successful, this project will 
provide a scientifically validated test of 
amicability, able to be used by trained 
assessors to evaluate dogs in a rigorous, 
transparent and defendable manner. 
In this presentation we will discuss our 
preliminary results and identify areas 
where further development is required. 

DOG ASSESSMENT NOW 
AND IN THE FUTURE
Pauleen Bennett, Director, 
Anthrozoology Research Group, 
Animal Welfare Science Centre, 
Monash University

There are two 
behaviour assessment 
circumstances relevant 
to animal management. 
Firstly, there is pre-

retail / rehoming assessment for dogs 
with no particular previous history 
of dangerousness. Secondly, when 
appropriate, there is post-incident 
assessment of dogs that have officially 
been deemed to have behaved 
dangerously. It is of considerable concern 
that existing tests of canine behaviour are 
unable to, with any degree of certainty, 
predict the future behaviour of individual 
dogs. While suitable tests of personality 
and behaviour are currently being 
developed, the development and validation 
process for these tests is extensive, 
expensive, and likely to take several years. 

This leaves Animal Management Officers 
in the unacceptable position of having to 
make decisions concerning potentially 
dangerous dogs on the basis of intuition, 
seriously flawed tests and unreliable 
owner and observer reports. Adequately 
defending such decisions is impossible and 
the consequences could be grave; dogs 
who fail existing assessment protocols 
may be wrongly subjected to constraints 
on their movements or even euthanasia, 
those who pass may be unsafe, potentially 
causing serious injury or even human 
fatality. 

Psychologists confront similar issues when 
working with people who have disorders 
of mental health that may lead them to 
act inappropriately or even dangerously. In 
this presentation methods for dealing with 
these issues, primarily through appropriate 
documentation and peer-review processes, 
will be discussed. It will also be suggested 
that stronger collaborations be developed 
between people working in the field who 
have hands-on knowledge and experience, 
behavioural scientists who understand the 
rules of assessment, and policy makers 
who determine how the outcomes are 
utilised.

Annual Conference on urban animal management
REGISTER ONLINE NOW!
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Profiling the AIAM Executive

Are you a member of AIAM yet?Are you a member of AIAM yet?
The Institute was established to help you!   

Working towards developing an environment 
of best practice in animal management

JOIN NOW!
 Email - membership@aiam.com.au 

Website - http://www.aiam.com.au

Download the form from the website.
Encourage your colleagues to join!

AIAM Secretariat | PO Box 3711 | Weston Creek | ACT 2611 | Tel: 02 6161 9024 | Fax: 02 6161 4719

Sharleen Jordan
Lecturer, Local Govt/
Animal Studies and 
rep for WARACY 
O’Connor College Of 
TAFE, Northam WA 
6401

I have a double major 
science degree from Murdoch University 
(WA) in Biology and Environmental 
Science as well as a Teaching degree, 
also from Murdoch. I have been working 
for CY O’Connor for 12 years and I am 
an ASL2 (Advanced Skills Lecturer level 
2 - the highest position possible for a 
lecturer besides Principal). I have been 
a member elected member of the WA 
Rangers Association committee for about 
5 years. I deliver a wide range of both 
Nationally Accredited and customised 
training to all facets of Local Government 
from Law to Animal Management and 
Behaviour and even Reptile Handling. I 
have an extensive network within Local 
Government and other agencies as well 
as having been exposed to a variety of 
councils, communities and the issues and 
challenges faced.

Robyn Butterfield
Manager, Regulatory 
Services, City of West 
Torrens SA

The local government 
area of City of West 
Torrens has a population 
of approximately 52,600 
and is located between the city and the 
sea. The Regulatory Services Department 
consists of Compliance, Environmental 
Health and Waste Management Teams. 
Robyn has been working in Local 
Government for over 25 years. She has 
experience as an animal management 
officer in the field and for the past 8 years 
as the Manager Regulatory Services. 
Robyn currently has the Certificate IV in 
Business (Frontline Management) and 
is undertaking a Diploma in Business 
Management. She is a member of the 
Authorised Persons Association (APA) in 
South Australia. Outside of work, Robyn 
is the owner and registered breeder of 
german shepherd dogs and has trained 
dogs in obedience and conformation. 
Other interest is in owning and breeding 
Australian native birds, finches and 
parrots.

 Allflex Microchips 
 Chip Scanners 
 Allwormers 
 Heartwormers 

 
 

GVP 
P T Y   L T D 

Tel/Fax: 02 9797 6584       
Mob: 0410 628 510 

Website: www.generalvetproducts.com.au 
Email: sales@generalvetproducts.com.au 

P.O. Box 210 Canterbury NSW 2192 
ABN: 21 114 354 844 
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STANDARDISING ANIMAL CONTROL PRACTICES ACROSS THE SOUTH PACIFIC

In April of this year I was contacted by 
Adrian Lim of JHaniz in Malaysia about 
improving Animal Control practices in 
his country.  Their requirement was for 
a trainer of Officers who could impart 
new skills and knowledge, and provide 
training in the appropriate use of Animal 
Control equipment with a focus on 
animal welfare.  After many long evening 
phone calls, paperwork submissions, 
emails, government contracts and other 
documents, I boarded a plane in May to 
commence this exciting project.

I arrived around lunch time on Saturday 
and from the airport my research started 
whereby Adrian and his lovely wife Kelsey 
showed me around some animal facilities, 
pounds, etc.  We discussed much along 
the way and over the next 2 days I had 
a speedy introduction to Malaysia, the 
structure of the country, its people, 
protocols and politics and of course, the 
current status of Animal Control practices 
and philosophies.

Our plan was to run 2 x 2 day short 
courses to stakeholders of the animal 
control industry.  Most of Sunday afternoon 
was spent with Adrian and other Malaysian 
locals tightening up and finalising the 
course material and itinerary.  When I fell 
into bed at midnight on Sunday night I was 
satisfied that we were finally ready to hit 
the ground running the following day.

The first 2 day course was delivered to 
the upper echelon of Malaysian people in 
the animal industry, ie most of them were 
veterinarians, upper level management 
and some doctors.  Because of their high 
level of education, I was able to deliver this 
course in English.

The second 2 day course was delivered to 
the Animal Control Officers themselves 
and had more of a practical hands-on 
focus.  We used an interpreter to deliver 
this course and I found this type of delivery 
a fair bit easier than I had first anticipated.  
On the second day of the course, we even 
went into a nearby village and put our 
new skills into practice by catching some 
members of a wild dog pack which had 
just wandered into town (that is a story in 
itself!).

During a debrief of our first two courses, 
all of the parties involved agreed that our 
pilot program had been a resounding 
success.  

Sharleen Jordan, AIAM Committee Member with Training Portfolio

Some of the benefits emanating from 
this project included but are not limited 
to – 

•  An increased awareness of Animal 
Welfare and humane practices

•  New and improved techniques 
for animal capture, handling and 
management

•  A change in the mind set of people 
involved with Animal Control to 
one of more compassion and 
an understanding of what are 
acceptable practices

•  An increase in morale of the Animal 
Control Officers (particularly following a 
very good networking session on the 
last day)

Due to the success of the project 
further training has been scheduled 
for October.  Other projects including 
Officer exchange programs are 
under way, Malaysian councils and 
government agencies are allocating 
training and equipment monies in 
their budgets, a state of the art animal 
Pound is in the developmental phase 
and more.  There is even talk of a 
request for snake handling training!

Since my return several agencies have 
offered assistance with this ongoing 
project and I have the commitment 
of support and assistance from the 
Australian Institute of Animal Management 
as required, as well as being given the 
national portfolio for Pound Design and 
Management (very pertinent).  In addition, 
I am currently taking steps to expand this 
project across the South Pacific region 
and have already conducted research in 
Indonesia.

So as I stated to the Animal Control 
Officers at the end of the courses – “It’s 
onwards and upwards for Animal Control 
in Malaysia” and I am honoured to have 
been given the opportunity to be a major 
player in this venture.

Classroom demonstrations – using the 
dog pole with a partner

Further demonstrations on equipment use 
out in the field

The AIAM Annual 
Conference on urban 
animal management

Mercure Hotel, Geelong 
14-16 October 2009

Website: www.aiam.com.au

COMPLETE SET OF 

ABSTRACTS AND SPEAKER 

PROFILES ON THE WEBSITE

REGISTER ONLINE NOW
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Conference Program for the AIAM Conference in Geelong 2009

Wednesday 14 October 2009
___________
KEYNOTE PLENARY - BEHAVIOUR
What makes a good test of canine behaviour: 
lessons from the behavioural sciences

Pauleen Bennett Director, Anthrozoology Research 
Group, Animal Welfare Science Centre, Monash 
University

Reliability, validity and feasibility of existing 
tests of canine behaviour 

Kate Mornement, Samia Toukhsati, Grahame 
Coleman and  Pauleen Bennett, Anthrozoology 
Research Group, Animal Welfare Science Centre, 
Monash University - 

Assessment of personality in dogs  
Jacqui Ley, Pauleen Bennett, Anthrozoology 
Research Group, Animal Welfare Science Centre 
Monash University 

But where will the dog live? Animal 
management and the shrinking Australian 
backyard 

Susie Willis, Petcare Information and Advisory 
Service

Planning for Dogs in open spaces 
Lesley Humphreys, Animal Aid/Paws4Play and 
Linda Marston, Monash University

Conducting effective investigations 
Cimon Burke, Wallmans Lawyers, Adelaide 

VICTORIAN BUSHFIRES
Setting the scene for  Black Saturday

Elke Tapley, Knox City Council

Black Saturday – An Emergency Animal 
Management Plan put to the test 

Greg Talbot, Executive Offi cer, Shire of Yarra 
Ranges

The burning question – What can we learn 
from the Victorian Bushfires?  Experiences 
from a shelter on the frontline 

Linda Marston, Research Fellow, Monash University

Surf Coast Shire - Disaster Management Plan
Susan McHenry and Tony Rolfs, Surf Coast Shire

Abuse of Powers by AMOs
Kate Oliver Norman Waterhouse Lawyers

Response to SA Ombudsman
 Adele Steel Dog & Cat Management Board

Acoustic Monitoring of Dog Barking 
Peter Maddern, Consulting Engineer, Peter 
Maddern & Associates

Thursday 15 October 2009
___________
KEYNOTE PLENARY - BEHAVIOUR
Who should be paying for animal 
management? 

Dick Murray, Western Suburbs Veterinary Clinic

Dog attacks: To leash or not to leash? 
Tony Pearson, Team Leader Health & Ranger 
Services, City of Onkaparinga,SA

Development of a valid and reliable test of 
amicability in dogs 

Tammie King, Linda Marston, Pauleen Bennett, 
Anthrozoology Research Group, Animal Welfare 
Science Centre, Monash University

Dog assessment now and in the future
 Pauleen Bennett, Director, Anthrozoology 
Research Group, Animal Welfare Science Centre 
Monash University - 

KEYNOTE PLENARY – DANGEROUS DOGS
Dangerous Dog Database – what can it do, 
how could we use it better? 

Tracy Helman, Manager Policy & Education, Bureau 
of Animal Welfare Victoria

Policy and interpretation; a Restricted Breed 
case 

Steven Moore, Policy & Education, Bureau of 
Animal Welfare Victoria 

AIAM Position Statement – Dangerous Dogs 
Rick Walduck, Treasurer, AIAM Executive 
Committee

Importance of procedures relating to dog 
attacks involving the death of people 

Steve Larsen, Pittwater Council, NSW

Regulatory impact assessment of cat 
management and microchipping of 
companion animals – the options, the costs 
and the process 

Deb Kelly, Executive Offi cer, Dog and Cat 
Management Board, South Australia

Is the virtual campus for animal management 
offer training a reality? 

Dr David Jones, Principal Lecturer, TAFESA 
Veterinary and Applied Science Centre

The agony and ecstasy of amalgamations and 
alignments 

Anne Marie Boyd, Coordinator Compliance & 
Animal Management, Moreton Bay Regional 
Council, Qld

More than a furry companion: Can pets 
strengthen community connections? 

Tamara Shardlow, PIAS

Dogs 101 
Dr Dick Murray, President, AIAM Inc

Position Statement Dangerous Dogs – 
discussion/endorsement

Friday 16 October 2009
___________
Attitudes of owners influence various dog 
management behaviours 

Vanessa Rohlf, Animal Welfare Science Centre, 
Monash University

The link between dog control and animal 
welfare 

Clare Connell, Auckland City Council, NZ

Security and Emergency Services Group – 
Corrections Victoria – dog demonstration

Victorian Cat Tracking Study 
Linda Marston, Research Fellow, Monash University

DNA Testing – now and the future 
George Sofranidis, DNA Technologies

 The AIAM Program Committee reserve the right to modify this program as required.

Keep accessing the website: www.aiam.com.au  for any changes to the program

AIAM ANNUAL GENERAL MEETING

The AIAM Inc Annual General Meeting for 
members is to be held at 4pm, Thursday 
15 October 2009, Mercure Hotel, Geelong.

Committee nominations will be called for. 
Any members wishing to raise matters for 
discussion at the AGM should send this 
through to the AIAM Secretariat, PO Box 
4137, Weston Creek ACT 2611 to arrive no 
later than 5 October 2009.

All members are welcome to attend 
whether registered for the Conference or 
not.  Agenda and Notice of Meeting will be 
circulated shortly.

The Mercure Geelong is located in the city 
centre, near Eastern Beach Waterfront, 
only a short distance to the Great Ocean 
Road and Avalon Airport.  Access the AIAM 
website to view all the options for “getting 
there”.

The Mercure is offering delegates 
attending the AIAM Conference an 
incredible accommodation rate of $135.00 
for a double/single room.  These can be 
booked through the registration form 
or the Online Registration process.  You 
should book early as we only have a few 
rooms remaining.

Mercure Geelong - The 
venue for AIAM 2009
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The Phoenix is Published by 
The Australian Institute of 
Animal Management Inc, 
PO Box 3711, 
Weston Creek ACT 2611 

Telephone (02) 6161 9024  
Facsimile (02) 6161 4719

The Institute is not responsible for the statements 
made in this publication by contributors or 
advertisers. 

Unless otherwise stated, material in The Phoenix 
does not reflect the endorsement, official attitude 
or position of the Institute or the editor. Advertisers 
are responsible for complying with the Trade 
Practices Act 1974.

BECOME A SPONSOR!

It’s not too late to become involved with 
The Institute and/or the AIAM Annual 
Conference, by taking up one or more 
of the many sponsorship opportunities 
available.  

The AIAM Prospectus outlining the full 
spectrum of sponsorship opportunities 
for AIAM, is available for download from 
the AIAM website (http//:www.aiam.com.
au) or can be emailed to you on request by 
sending an email to info@aiam.com.au

Organisations can consider the prime 
Principal Sponsorship of the Institute or 
one of the many other sponsorships on 
offer for the conference (including the 
Program or the Training Program, or one 
of the social functions).  

Consider booking a booth at the 
conference and being part of the 
conference exhibition.  It is a great 
opportunity to ensure you are part of the 
AIAM Annual Conference in Geelong in 
October!

See you there...
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We want to hear 
from you!

Please let us know your 
preference for receiving 

The PhoeniXThe PhoeniX
Please either email, fax or 

post your requirements, along with 
your name and organisation to:

The AIAM Secretariat,
PO Box 4317, 

Weston Creek ACT 2611
Telephone (02) 6161 9024
Email: info@aiam.com.au

Note: members receive electronic and hardcopy.

?
Let us know what you Let us know what you 
are up to .....are up to .....

If you or your Council have If you or your Council have 
implemented any interesting new implemented any interesting new 
animal management initiatives, we animal management initiatives, we 
would like to hear about it.  Providing would like to hear about it.  Providing 
copy for Phoenix will share your news copy for Phoenix will share your news 
within the industry!within the industry!

Email: info@aiam.com.au 

This photo was sent to us for publication 
showing a very confusing set of 
contradictory directions - dogs to be 
leashed, not allowed and a dog exercise 
area all on the one sign post!

Is ‘confusion’ a valid excuse for waiving a 
fine?  

Register Online 

for AIAM 2009

Book your accommodation now!

Access the website

www.aiam.com.au


